Army Knowledge Online

Quick Reference Guide

Set up Mail forwarding from your AKO account
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Sign In

If you already have an AKO
usernarme and password.
Enter them here:

User Name:

_blnicnle.haker
Password:
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To register far an AKD
account. Available to all
Active Army, Resere,
Mational Guard. DA Civilian.

Project Information

Frequently asked Executive-level infarmation
guestions, email help about Army Knowledge

Start your web browser and connect to the
AKO web page: http:www.us.army.mil.

Login to your AKO account by entering your
User Name and Password.
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Click the Personalize link on the
right side of the web page.

3 Army Knowledge Online: Personalize Your Portal - Microsoft Internet Expls - |D|

» Menu | Select Channels | Create Pages | Create Channels | Appearance | User Profile | Change Password ﬂ
Click on a button below to choose a Personalization Option:

2= gelect | Choose channels based on various classifications including keyword search, and arrange
Channels| them within your personalized portal pages.

Create
(L]
Pages Create, remove, and rename your portal pages.

.5 CE:E:::IS Build your own channels! Choose from Headline, Streamer, and Web Page templates.
“ appearancel Pick from pre-defined color and font schemes!

—’0 Pl:;grl o | Update and view your user profile information.

A Change | ;01 here to change your password.

, Password

3

Click the User Profile button located 2
on the menu to the left of the window.
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Menu | Select Channels | Create Pages | Create Channels | Appearance | } User Profile | Change Password E

User Information: This page allows you to view personal information, and make certain changes

User Profile Information:

Full Name: nicole baker Account Type: Co
Rank/Grade: N/A Army MACOM: NiA
Basic Branch: Ni& Status: active
Branch/MOS: Ni& Functional Area/MOS2: N/&

User Input Information:

The following user profile fields are updatable through the portal. Please enter the appropriate information

* Registration Email Address: |
st + Forwarding Email Address: [nicole haker@peastamis.b

Phone Number: |7U3 769-4524
Zipcode: |

* Your password will be sent to this address in the event you lose or forget it

¥+ Address where you emnails are sent. If this field 15 left blank, your mail will be sent to your AKO MATL account at
nicole baker@us. armw.mil.

To set up Mail Forwarding, fill in the
Email Address you would like your mail
forwarded to. Click the Submit button to
submit this information.

Microsoft Internet Xl
& Update Successul!

Click OK to accept the
update of the information.

When a user sends mail, the recipient will see the us.army.mil
address when they reply to the sender’s email message.

I
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Changing the SMTP Reply Address in Exchange

Administrator

The Exchange Server Administrator must change the SMTP

Reply
Address to

‘= Microsolt Exchange Administrator - [berver FRIUEMU_FLUL in bite PRI_UVEMU - Hecipients]

g"ﬂEile Edit “iew Toolz “Window Help

on each user’s mailbox.

| Business Phone

[PRDEMD_FPDC =] [a = BlE sl 5% B
1-51 ORGANIZATION Display Mame
[ Address Book Views &3 Admin
+-|E] Folders E7 Administrator
i Global Address List EJ AndreaWarner
- @@ PKI_DEMO & &pril Bowman
+- @y Configuration EF Instructor

0 Fecpent] e FE R

&3 Jemy thompson

EJ Judy Goodman

EJ Kathi Tuzzio

E7 Kathy Johnzon

&3 LTC Greta Lehman

E3 Microzoft Exchange Ser...
EJ Microzoft Exchange Ser..
& Nicole Baker

&7 PRI SetDuszen

E3 Phiadmin
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Choose a
user from the
list of
Recipients.
Double-click
the recipients
name to open
the
Properties

\WindOW. /

Administrator

Changing the SMTP Reply Address in Exchange
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Jean Schultz Properties

Delivery Restrictions ] Delivery Options ] Frotocols ] Custam Attributes ] Linnitz ] Advance
General ll:lrganization ] Fhone/Motes ] Fermizziohs ] Diistribution Lists ] E-mail Addrezze

Jean Schultz

Mame

Firzt: | pitials: Last: |Schult2

Dizplay: |.Jean Schultz Aliaz: |Sc:hu|tz.J

Address: ‘ Title: |

Company: |

City: | Department; |

State: | Office: |

£ip Code: | Agzziztant: |

Country: | Phone: |

Primary 4Windows NT Account... | |PKI_DEMD‘\SchuIt2.J
Created Home site: FPKI_DEMO Lazt modified
3422/ 5:08 PM Home server.  PRIDEMO_FDC 104400 1267 PM
O | Cancel ‘ Help

Jean Schultz Properties

Dreliveny Restrictions ] Delivery Options ] Pratocols ] Custom Attributes ] Lirnits ] Advanced]
General ] Organization ] Phone/Motes ] Permizzions ] Distribution Lists ~ E-mail Addresses

Jean Schultz

E-mail addreszes
MS ORGANIZATI/PKIDEMO/SCHULTZ)D J

Z_|
X-III]I] c=U5:a= ;p=0rganization;o= PKIDEMD 5= Schultz

_> Mew...
Edit...
Remaove

‘ o

Ok | Cahcel ‘ ‘ Help

/When the @/

Properties
window
appears, click
the “E-mail
Addresses”
tab.

- /
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Highlight the
SMTP Address
and click the
“New” button.




Jean Schultz Properties

Delveny Restictions I Delvery Ophionz I Pratocols I Custom Attributes I Lirnits | Advancedl
General | Drganization | Phone/Motes | Permissions | Distribution Lists  E-mail Addresses

Jean Schultz

E-mail addrezzes

4

/Select “Internet
Address” in the

co:bal Address -
Microzoft Mail &ddress B Cancel |

b achd ail Address
i|nternet Address
X400 Address
Other Address

WS DR Hew E-mail Address
B Select an e-mail address type oK.
=400 c=U
Ip

w
1| | 3

Sef ez Beply sddiess |

Edi..

Bemave

I

New E-mail

Click “OK".

Address window.

/

ok |

Cancel | Lpply | Help

Jean Schultz Properties

Delveny Restictions I Delvery Options I Pratocols I Custom Attributes I Lirnits | Advancedl
General I Organization I FPhone/Motes I Permizzions I Diistribution Lists ~ E-mail Addresses

= | ] F ) n LI
;_ Internet Addrezs Properties

Eime General |

M5
E E-mail address: jean.schulkzGuz, armg. mil <
<AL

ETETIE]

| —p o |

SEnEs HepeaaEss

Cancel |

Apply 4|-—|-n3||:. |

ok |

Cancel | Lppll | Help |
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be formatted as

Qontinue.

KI'ype in the AKO email
address. This address will

Click “Apply” to apply this
change then click “OK” to

/
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When a user sends mail, the recipient will see the us.army.mil |
address when they reply to the sender’s email message. |

Jean Schultz Properties

Delivery Restrictions ] Delivery Options ] Protocolz ] Cusztomn Attributes ] Lirnit= ] Advanced]
General | Organization | Phone/Notes | Pemissions | Distibution Lists ~ E-mail Addresses

Jean Schultz

E-mail addrezzes
ORGANIZATI/PKIDEMO/SCHULTZY

jean. zchultz@wus. army. mil
SMTP JSCHULTZ_MADENTECH®@DMS BELYDIR.ARM
X400 c=U5:a= p=0rganization;:0=PKIDEMO :s=5chultz

Edit...

NEET|
_Bemove |

Bemove

4 | 3
Set as Reply Address *

oK |

Cancel | Apply | Help |

Jean Schultz Properties

Delivery Restrictions ] Delivery Options ] Protocals ] Cusztom Attributes ] Lirnits ] .t'-‘«dvancedl
General l Organization ] Phone/Motes ] Permissions ] Distribution Lists ~ E-mail Addreszes

Jean Schultz

E-mail addreszes

M5 ORGANIZATI/PKIDEMO/SCHULTZ) J
SMTP jean. schultz@us. army. mil 4—

smitp JSCHULTS _MADEMTECH@DMS BELVOIR. ARKMY RIL
=400 c=U5a= ;p=0rganization;o=PKIDEMO 2=5chultz

=
Edit...

Remove

‘ il

Set az Reply Address |

]

6

AKO E-mail address
you just entered.
Click the “Set As
Reply Address”
button to set this
address as the Reply

Address.
/

/Highlight the new

7
ﬂe AKO E-mail

address will now be
the default Reply
Address and will be
shown in bold text.
Click “Apply” to
apply this change.
Click “OK” to close
the User

Qaperties windowy

-_— 4

If the us.army.mil address is NOT set as default as shown in step |
6, email recipients will NOT be able to retrieve the correct |
certificate from the senders email message and they will not be |
able to reply directly to the email message. |



MS Exchange 5.5
Internet Mail Service
Configuration

In Microsoft Exchange Server 5.5, the Internet Mail Service does not
deliver digitally signed messages by default. Messages that are sent
with a digital signature are modified by the Internet Mail Service and
delivered without the signature unless Exchange is configured

properly.
‘ Microsoft Exchange Administrator - [Server ASHCHLOS in Site PM D =101 x|
% File  Edit Wiew Tools windomw Help &l x|
[4SHEHLOS =l = e = <] e
% ORGAMIZATION Display Mame # | Modified |
oo [EER Address Book Views [{§ Connector for cobail [ASHCHLOS) 54372000 542 Ak |=]
(B Folders Internet M ail Service [ASHCHLOS] 11952000 917 Ak
b @ Global Address List £ KSHCHLM 8/1/2007 10:48 Ak
E- & PM DMS5 ARMY £ KSHCHLNZ2 BAE/2000 134 Ak
E@. Configuration 15 Mail Connector [ASHCHLOS] B/3/2000 542 A
L3l Adding
- i @’ Addreszzing
.Q Connections
%y Directory Replication
(mmll Monitors
: %" Protocols
@ Servers
- € Recipients
Kl L|_‘
|5 Connectar(s) | | | 136PM

Start the Exchange Server
Administrator program. Click
the Connections container.




& Microsoft Erchange Administrator - [Server ASHCHLOS in Site PM DMS ARMY - C =10l x|
48 Fle Edit ¥iew Took Windaw Help

== =]
[ASHCHLDS = | - Bl & x| BlHe el
% DHG.&NIZATIDN Display Marne £ | Moditied |
i Address Book Views [l Connector for coxbail [ASHCHLOS) B/322000 542 AM =]
Falders w Internet Mail Service [ASHCHLOS) 11/9/2001 917 A
------- @ Global Address List 531 KSHCHLM 8/1/2001 10:48 Abd
EI & PM DMS5 ARMY % kK.SHCHLDZ 5AE/2000 1:34 A
E% Configuration k5 Mail Connector [ASHCHLOS) BA352000 542 Ak
Bl Addlns

& Addressing

2

mﬁq Directary Replication
Mcnnitcnrs

F'ru:utu:u:u:uls

---- % Servers

------ 5 Fecipients

Connections

b Connector(z) | | |

Double-click Internet Mail
Service listed in the right-hand
side of the window.




ﬂe Internet MaiI@

x| | Service Properties

Gl | Cooties | AddessSpoce | DelverFestcons | Disgosics Loog window will appear.
EfEra 0 2 alles B35 Jpace EIVEMNY MEsnCions: 13gn0EIcE Logaing .
ﬁv( Click the Internet

Intemet Mal | Dialup Cannections | Conhections | Hueues | Routing | Security .
Mail tab.
L . .
Internet Mail Service (ASHCHL... Under the Message
~ Aidministrator's Mailhox Contents section,
Iﬁ.dminislrator Natfications... click the radio button
next to MIME under
~ Message Contert the Attachments
l;ﬁﬁultac:hment&[uutl:nound]- Character Sets headin g. Check the
& MIME MIME:  |Westem Euopean (5098531 ¥ box next to Plain
— [V Plain test
™ HTML Non-MIME: IWestern European [150-8953-1) j Text.
f"lgUENEDDE Check the box next to
Binfex Specify by E-Mail Domain; E-tal Diomain... | Clients Support
el v Clignts support S/MIME signatures Advanczd setions.. | S/MIME signatur es.
[ Convert inbound message to fived-width fort . .
° Click Apply then click

[V Enable meszage tracking OK.

Restart the Internet
Mail Service for the

— | camu—|> Apply | Help changes to take

affect.
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